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In today’s world of big name corporate coffee it can be difficult for independent coffee 
shops to survive, let alone thrive. Charlie Sutherland has passed the survival stage and is 
well on his way to thriving. 
 
Charlie purchased Coffee Beans & Bistro in March of 2005, making the move from high 
tech sales to coffee shop owner. Having no experience in the coffee industry he jumped 
in with both feet. In the high tech world Charlie spent a good portion of his time looking 
at problems in companies and finding solutions for them; skills which went a long way in 
his new business venture.  In two short years Charlie has brought his Pleasanton, 
California coffee house from the hap-hazard book keeping of past owners, to all black 
ink.  
 
Coffee Beans & Bistro strives to offer nothing but the finest product possible. Charlie 
makes sure that every one of the 7,500 pounds of coffee that gets used each week in his 
store is of the highest quality. The same attention to detail is extended to the ingredients 
used in their compact, but delicious breakfast and lunch menus.  
 
Coffee Beans & Bistro is not only a place to enjoy a steaming cup of great coffee and a 
great sandwich, they are also an active member of the downtown Pleasanton community. 
Charlie participates in as many of the downtown activities as possible such as offering up 
the store as a stop on the Summer Wine Stroll put on by the Pleasanton Downtown 
Association. The espresso bar also serves as an art gallery to support the local community 
of struggling artists and not just by offering them a cozy place to congregate and 
commiserate with one another. All available wall space is offered up as gallery space. 
Paintings by inspiring local artists grace all of the supporting structures. There are even a 
few sculptures competing for floor space on the hardwood. Though a publicized opening 
is not common, the art does rotate on a regular basis. 
 
If you are looking for more entertainment that the stimulating conversation with the 
talented baristas, Coffee Beans & Bistro offers Karaoke every Friday night from 7-11 
p.m. Charlie is always looking for new ways to grow his business and is considering 
future additions of poetry readings and open mike nights to his entertainment line-up. 
 
When asked about the potential competition from corporate coffee, Charlie confides that 
he doesn’t really see them as competition. They pump drinks out by the hundreds. Charlie 
and his crew offer their espresso the way it should be, hand crafted by artisans. They 
offer a comfortable place to relax and get off the crowded streets. Even when busy, there 
is a definite calm about the place that the corporate giants just can’t provide. Coffee 
Beans & Bistro has stood on the corner of Main and West Angela Street for many years. 
It just took some tender loving care about the product, the employees and most of all, the 
customer to make it a success. 



                   


